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1. O0mue NoJIoKEeHH S
1.1 Tlonoxxenue 00 opraHM3aUMM JEATELHOCTH IO OKa3aHWIO MIAaTHbIX 00pa30BaTe/bHBIX YCIYr B
rOCYIlapCTBEHHOM OHOKETHOM 00L1e00pa3oBaTeNbHOM YUPEKIEHHH cpeaHed oblieoOpasoBarebHOM
mkoie Ne 420 Konnunckoro paiiona Cankt-Iletepbypra (B manbHebitnem [lonoskeHue), paspaboTaHo B
COOTBETCTBHH CO CJIENYIOLMMH HOPMATHUBHO-NIPABOBbIMU aKTaMU:
— I'paxxpanckuii konekc Poccuiickoi @enepaunu Ne 51-@3,
— BromxerHsil Konekc,
— Hauorossiii kogexcom,
— 3akoH P® ot 19.01.1996r No 2-03 «O 3aiuute npae notpebuteneiy,
— @epnepanbHblii 3akoH PO «O6 obpazoBanuu B Poccuiickoit @enepaunu» ot 29.12.2012r. Ne 273-03,
— 3akoH CankT-IletepOypra ot 17.07.2013 Ne 461-83 «O6 o6pazoBanuu B CaHkT-IletepOyprey,
— «lIlpaBuna oka3aHMs IJIaTHbIX OOpa30BaTENbHBIX YCIIYr», YTBEPIKAEHHbIE [OCTAHOBJIEHUEM
IIpaBurensctBa PO ot 15.09.2020 r. r. Ne 1441,
— IlocranoBnenue Ne 28 ot 28.09.2020r. «O6 ytBepxcaeHuu canutapHbix npasun CII 2.4.3648-20
«CaHuTapHO-3MHIEMHOIOrMYecKe TpeOOBaHMs K OpraHU3aLisM BOCIIUTaHUS U 00y4eHHUs, OTAbIXa
Y 030POBJICHHS IETEH U MOJIOIEKUY,
— 3akoH P® ot 25.12.2008r. Ne273-03 «O npoTHBOAESHCTBUH KOPPYILIUWY,
— 3akoH PO ot 27.07.2006r. Ne 152-03 «O nepcoHalIbHbIX AaHHBIX»,
— 3akoH P® ot 25.05.2006r. Ne 59- @3 «O nopsiake obOpaileHuii rpaxxaad POy,
— Ilocranosnenue IlpaButensctea P® ot 28.10.2013 r. Ne 966 «O nMUEH3MPOBaHUH
o0pa3oBaTenbHON AEATETLHOCTHY,
— VcraB I'BOY wikonbl Ned20 Cankr-IlerepOypra.
1.2. IloHsTus, ucnosne3yemMble B HacToseM [lonoxeHuu:
«3aKa3uMK» - husryeckoe U (MaK) IOPUAHUECKOe JIMLIO, MMEIoLee HaMePEHHE 3aKa3aTh JIM0O 3aKa3biBarollee
n1aTHble 00pa3zoBaTesbHbIE YCIYTH 11 ceOs WK UHBIX JIULL HA OCHOBAHHU JOrOBOPA;
«UCIIOJIHWTENb» - TOCYNApcTBEHHOEe OrokeTHoe 00meo0pa3oBaTesibHOE — YUPEXkKIEHHE  CpeaHss
obueobpazoparenbHas 1ikoaa Ne 420 KonmnuHekoro paiiona Cankr-Iletep6ypra;
«HEJ0CTATOK IJIATHBIX 00Pa30BaTENbHBIX YCIyr» - HECOOTBETCTBUE IIaTHBIX 00pa30BaTENbHbIX YCIYT MU
o0s3aTenbHbIM TpeOOBaHUAM, MPEAYCMOTPEHHBIM 3aKOHOM JMOO B YCTAHOBJIEHHOM WM TODPSAKE, WIH
YCJIOBMSIM J10r0BOpa (MpH MX OTCYTCTBHH WJIHM HEMNOJIHOTE YCIOBUH OOBIYHO MPEabsBIsSeMbIM TPEOOBAHUIM),
WM LENsaM, U1 KOTOPbIX MjaTHble oOpa3oBaTenbHble YCAYrd OOBIUHO HCMOJBb3YIOTCSA, WIM LENsM, O
KOTOPBIX MCIIONHUTEIb ObUI OCTaBJIEH B U3BECTHOCTb 3aKa3YMKOM IIPH 3aK/IFOUEHUH JOroBOpa, B TOM 4HCe
OKa3aHHM HX HEe B IMOJHOM 00BbeMe, NpenaycMOTPeHHOM 00pa3oBaTeSbHBIMH IpOrpaMMaMH (4acThio
obpa3oBaTtenbHOH MPOrpaMmsl);
«obyuaroruiicsy - Guanueckoe UL, OCBaUBaroLlee 00pa3oBaTENbHYIO MPOrpamMMy;
«raTHble oOpa3oBaTesibHble YCIYrH» - OCYLIECTBIEHHE 00pa30BaTe/ibHON AEATebHOCTH 110 3alaHUsIM H 3a
CUeT CpeacTB (PU3MUYECKUX U (M) FOPUIMUECKHX JIML TIO J0roBopaM 06 00pa3oBaHUHM, 3aKIIOYaEMbIM TPH
npuemMe Ha o0ydeHue (najee - J0roBop);
«CYILECTBEHHbIH HENOCTaTOK IUIATHBIX OOpa3oBaTeNbHBIX YCAYr» - HEYCTPaHHUMbIH HENOCTAaTOK, WM
HEJI0CTATOK, KOTOPBIH HE MOXKET OBITh yCcTpaHeH 0e3 Hecopa3sMepHbBIX PacXOOB WJIM 3aTpaT BPEMEHH, WU
BBISIBJIIETCSl HEOAHOKPATHO, MJM TMPOSBISETCS BHOBb I0CJ€ €ro YCTpaHEHHs, WIH Jpyrue nomoOHbIe
HEJIOCTaTKH.
1.3. IlonoxeHue onpenenseT MNOPSAOK OKa3zaHUS IJaTHbIX oOpa3oBaTesbHbIX yciayr B ['BOY Ne 420
Konmnuuckoro pationa Cankt-IletepOypra.
1.4. IlnatHele oOpa3oBaTenbHbIe YCIYyrH HE MOTYT ObIThb OKa3aHbl BMECTO 0Opa30BaTENbHOH EATEIbHOCTH,
(puHaHCOBOE oObecreyeHHe KOTOPOH OCYILLECTBISETCS 3a cueT OHKeTHbIX accurHoBaHuil. Cpenctsa,
NOJIyYEHHbIE HMCIMOJHUTENAMU TPUH OKa3aHWM TaKMX IUIaTHbIX 0Opa30BaTENIbHBIX YCIYT, BO3BPALLAIOTCS
JHMLaM, TJTATUBLIMM 3TH YCIIYTH.
1.5. Mcnonuutens BhpaBe OCYLIECTBJSTb 32 CUET CPeACTB (PU3MUECKMX JIML TUIaTHble oOpa3oBaTesbHble
YCIIyI'H, HE NPENYCMOTPEHHBIE YCTAHOBJIEHHBIM TOCYNApCTBEHHBIM 3aJaHMEM, Ha OJMHAKOBbIX [pH



OKa3aHHM OJHHX U TEX e yCIyr ycnoBusx (m.m. 3, 4 TIpaBuit oka3aHus IUIATHBIX 00pa30BaTEIbHBIX YCIIYT,
yTBEpIKICHHBIX mocTaHoBIeHHEM [IpaButenbcrBa PO ot 15.09.2020 . 1. Ne 1441)

1.6. Orka3 3aKka3uuka OT MpeAIaraeéMbIX eMy IUIAaTHBIX 00pa30BaTENBbHBIX YCIYT HE MOXKET OBITh IPUYMHON
W3MEHEHHs 00beMa U YCIIOBUH yKe TPETIOCTABISIEMBIX €My UCIIOJIHUTENIEM 00Pa30BaTEeIbHBIX YCIIYT.

1.7. TlonoxeHue ompenenseT MOPSJAOK U YCIOBHS MPEIOCTABICHHS TUIATHBIX YCIYT OOYYaroIIUMCS,
rpakiaHaM M OpraHu3alvsM, J1ajiee UMEHYIOTCS — OTpeOUTeNH.

1.8. Tlomoxenue sBnsieTcs O0SA3aTENBHBIM JIII WCIIONHEHHSI BCEMH paOOTHHKaMH [ 0CynapCTBEHHOrO
O10/DKETHOrO0  00IIC00pa30BaTEIILHOTO YUPEKICHUS CcpeAHel o0IreoOpazoBaTebHOM IIKOIBl No 420
Kommunckoro paiiona Cankr-IlerepOypra (nanee — 'BOY mkona 420).

2. Buabl IVIATHBIX YCJIYT.

K nmmataeivM yenmyram, npenocrasisgeMsiM I'bOY mikonoit Ne 420, orHocstcst:

- oOy4eHwe 10 JIOTOIHATENBHBIM 00pa30BaTELHBIM IPOrpaMMaM;

- IPENOJaBaHue CTICIINAIbHBIX KypCOB M LIMKJIOB JUCLUILINH;

- 3aHATHS 10 YIITyOJIEeHHOMY U3YUEHHIO MTPEMETOB;

[lepedyeHb naTHBIX 00Pa30BATEIbHBIX YCIYT (DOPMHUPYETCS Ha OCHOBE M3YYEHHS CIIpoca OOydarolmuxcs U
UX poAMTENIeH (3aKOHHBIE MPEICTABUTEIN) Ha JOMOJIHUTEIbHBbIE OOpa3oBaTenbHble yciuyru. V3ydenue
cipoca ocymiectBisercss [BOY mkomori Ne 420 mytem ompocoB, cobecenoBanuii, mpuéma oOpalieHuid u
MPEIOKEHUH OT FPaXKIaH.

3. YcaoBus npegocTaBJIeHUs IJIATHBIX YCJIYT.

3.1. TBOY mikomna Ne 420 BnpaBe OKa3bIBaTh MIATHBIE YCIYTH, TIPEAYCMOTPEHHBIE Y CTAaBOM C MMUCHbMEHHOTO
COTJIACHS] YUPEIUTEIS.

3.2. Tlo xaxx1oMy BUIy IUIATHBIX O0Opa30BATENIBHBIX YCIYT JOJDKHBI ObITH 00pa3oBaTeNbHBIE MTPOTrPAMMBL.
3.3. OOpa3zoBarenbHBIE YCIYIM HE OKAa3bIBAIOTCS B3aMEH W B paMKaX OCHOBHOH 00pa30BaTebHOM
JesITeIbHOCTH, (PUHAHCHPYEMOIl U3 CpeCTB OroKeTa.

3.4. Jloxon OT MIaTHBIX YCIYT pacxXoayercsi Ha OCHOBaHUM «IloOKeHHS O pacxOIOBaHWU CPEACTB,
MOJYYEHHBIX OT MPEATNPUHAMATEIBCKON W HHOM, MPHUHOCSILEH JOXO ACATEIILHOCTIY.

4. lopsinok mpeaocTaBJaeHns JONOTHUTENBHBIX MJIATHBIX 00Pa30BaTeIbHBIX YCIYT.

4.1 Ilemarormgeckuii COBET yTBEPKIAeT 00pa30BaTEIbHBIE MPOTPAMMEI IIATHBIX YCIYT.

4.2 Tlpuka3oMm AMpeKTopa Ha3HA4YaeTCs OTBETCTBEHHBIN 32 OPraHU3alMIO IJIATHBIX YCIYT U ONpeneiseTcs

ero GyHKIMOHAIbHBIE 00SI3aHHOCTH, HA3HAYAETCS OTBETCTBEHHBIH 32 OPraHU3aIMIO0 U KOHTPOJIb 33 Ka4eCTBO

3THX YCIYT.

4.3 3akirouaercs IOroBOpP C POJAUTENSIMH (3aKOHHBIMU TTPEACTABUTEISIMI ) HA OKa3aHUE MIIATHBIX YCIYT.

4.4 OdopmIIsIIOTCST TPYAOBBIE OTHOLICHUS C PA0OTHHKAMU, 3aHATHIMU B MPEIOCTABJICHUN TUJIATHBIX YCIYT.

4.5 OhopMIISIOTCS M XpaHATCS CASAYIOIINE JOKYMEHTBI OTUETHOCTH:

— TIHUCBbMEHHOE pa3pelleHre yUpeanuTeIisi Ha OpraHU3aLuIo IIATHBIX YCIIYT;

— TpUKa3 IUPEKTOpa O Ha3HAYCHHUH OTBETCTBEHHOrO 3a OPTaHM3aLHMIO IIJIATHBIX YCIYT M ONpPEACTICHUH €ro
00s13aHHOCTEI;

— TpUKa3 qupeKTopa o0 opranuzanmu miatHeix ycuyr B 'BOY mixone Ne 420;

—  JIOTOBOPBI C POJUTENSIMU Ha OKa3aHUE IUIATHBIX 00pa30BaTEIbHBIX YCIIYT;

— IepedeHb IJIaTHBIX YCIIYT, YTBEP)KACHHBIN PYKOBOIUTEIEM;

— CMeTa Ha KaXX[Ibli BU] YCIIYT;

— rpaduK OKa3aHUS IUIATHBIX YCIIYT C yKa3aHUEM MTOMELIeHUH 1 paOOTHUKOB, KTO UX OKa3bIBAET;

— JIOKYMEHTHI 00 Oriate poanuTesel 3a OKa3aHHbIE YCIIYTH;

— TpUKa3bl Ha OIUIATY TPyAa paObOTHUKOB, 3aHATHIX B IIPEOCTABICHUH TUIATHBIX YCIIYT © OCHOBAHUS K HUM
(TpyZOBBIE AOrOBOPBI, JOIOBOPBI MOAPSA, IPUKA3bl O BHYTPEHHEM COBMELIEHUU U T.1.);

— TOJOKEHHUE O MPUBIICUYCHUH U PACXOJOBAHUU CPEACTB, TOJTYUYEHHBIX OT MPeAIPUHIMATENLCKOA U UHOM,
MPUHOCALICH T0XO0[ eSTEIBHOCTH;

— KHUI'a 3aMeYaHui U MPEUIOKEHUH 110 MPEeIO0CTaBJICHUIO IUIATHBIX YCIIYT.

5. O0yuyeHue He CONMPOBOKIaeTCS UTOrOBOM aTTecTanMell U BblAavyeil JOKYMeHTOB 00 00pa3oBaHMH.

6. Hopsinok odopmireHns, ONIATHI M Y4eTa MUIATHBIX YCJIYT.

6.1 IlpemocraBieHue IUIATHBIX YyCIyr O(OPMIIIETCS JIOTOBOPOM C TOTPEOHTENSIMH, KOTOPBIM
PEriIIaMCHTUPYCTCA YCJIOBHA W CPOKM HMX IMOJIYUCHHA, IIOPAAOK pacyeToB, IIpaBa, O65133HHOCTI/I u
OTBETCTBEHHOCThH CTOPOH.



6.2 CTOMMOCTB OKa3bIBaEMBIX 00pa30BaTEIbHBIX YCIYT B JOTOBOPE OMPECISIETCS O COMIAIICHUI0 MEXKITY
UCIIOJTHUTEJIEM M IOTpeOUTENIeM.

6.3 Ha xaxmplii BHJ IUIATHOH YCIYTM COCTaBJISIETCS CMETa, B KOTOPOW YYHMTBIBAIOTCS pAcXobl Ha
3apa0OTHYIO TUIATY, HAUMCIICHUS Ha Hee, BOCCTAHOBJICHHE KOMMYHAJIBHBIX IJIATEKEH, a TaKXKe pacXoibl Ha
COZIEp’KaHUe U Pa3BUTHE YUPEIKICHHUS.

6.4 Ontata yciryru Ipou3BOJUTCS Yepes OaHK.

6.5 TBOY mikose Ne 420 00s13aHO MOTYYUTH OT MOTPEOUTENsI KBUTAHIIIO 00 OIiare ¢ OTMETKOW OaHKa.

6.6 Byxrantepckuii y4eT ¥ OTYETHOCTh OCYIIECTBIISICTCS B IOPSJKE U B CPOKH, YCTaHOBJICHHBIC 3aKOHAMHU U
WHBIMH 11paBoBbIMH akTamu P® Cankt-IlerepOypra.

7. IlpaBa u 06s13aHHOCTH MOTPeOUTeEJIeli MJIATHBIX YCIYT.

7.1 TlorpeOuTemy, MONB3YIOMIMECS TUIATHBIMH YCIIyraMH, BIOpaBe TpeOOBaTh MPEIOCTABICHUS YCIIyT
Ha/IJICKAIETO Ka9eCcTBa, CBEICHUI 0 HAIMYWY JIMIIEH3UU U O pacueTe CTOMMOCTH OKa3aHHOW yCIYTH.

7.2 Tlotpebureny, Moab3yOLIIUECs TUIATHBIMUA YCITyTaMH, 00s3aHbI:

—  OIJIATUTh CTOUMOCTH MPEJOCTABIISIEMON YCIIYTH;

—  BBINOJHATH TPeOOBaHMsI, 00ECIIEYUBAIOIIIE KAYECTBEHHOE IPEAOCTABIICHUE MIJIATHON YCIIyTH.

7.3 B coorBerctBuM ¢ 3akoHomarenscTBoM Poccuiickoit @enepamu I'bOY mkone Ne 420 mpu Hamuuuu
BUHBI HECET OTBETCTBEHHOCTb IEpe MOTpeOuTeNeM 3a HEUCIIOJHEHHE WM HEHaUIe)Kallee HCIIOIHEHUEe
YCIIOBHI AOTOBOPA, HECOOIIOACHNE TPEOOBaHMIA, IPEIBSIBIISIEMBIX K OKa3aHUIO YCIIYT.

7.4 TlorpeOuTenu, MOIb3YIONMECS MIATHBIMHE YCIYTaMH, BIIPaBe MPEIbABIATH TPeOOBAaHHUS O BO3MEILCHUI
yOBITKOB, TPUUYMHEHHBIX HEUCIIOJIHEHHEM WJIM HEHaJJIeXkalllee MCIOIHEHNE YCIOBHHA JOr0oBOpa, a TAaKXkKe O
KOMIIEHCAllUM 3a I[PUYMHEHHE MOpPajbHOIO BpEla B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoi
®enepaunn 1 HactosuM [lonoxxeHuem.

7.5 Ilpu necoomoaennn ['bOY mkonsr Ne 420 mo ero BuHE 0053aTeNbCTB MO CPOKAM HCIIOMHEHUS YCIYT
MOTpeOUTENH BIIPaBe BHIOPATH IO CBOEMY BBIOODY:

— HA3HAYUTh HOBBIA CPOK OKA3aHUS yCIYTH;

— moTpeOOBaTh YMEHBIICHUS CTOMMOCTH MTPEIOCTABISIEMON YCIIYTH;

— moTpeOOoBaTh UCHOIHEHUS YCIYTH IPYTHM CIICIIHAINCTOM;

—  PacTOpPrHyTh JIOTOBOP M MOTPeOOBATH BO3MEIIEHHS YOBITKOB.

7.6 IlpereH3un u cropsl, BO3HUKaroUMe Mexny norpedurenem u I'bOY mkomnoit Ne 420, paspemarorcs mo
COTJIAIICHUI0 CTOPOH HMJM B CyleOHOM MOpsIKe B COOTBETCTBMH C 3aKOHOAATeIbcTBOM Poccuiickoit
®denepanuu.

8. Kontpouis 3a npeaocraBjieHHeM IIATHBIX YCJIYT.

KoHTpone 3a opraHuzanmuedl ¥ KadecTBOM BBITOJHEHHUS IUIATHBIX YCIYI HACEIEHHIO, a TakKke

IMPaBUJIbHOCTBIO B3UMAHMUA IJIATEI C HACCJICHU A OCYIIECTBIIAIOT B IIPEACIax cBoOei KOMIICTCHIIU

— Ilorpeburtenu B paMKax JOrOBOPHBIX OTHOLICHHUH;

—  Anpmunancrparus ['BOY mrkomsr Ne 420;

—  Apmvunncrpanus Konmuackoro paiiona Cankr-IletepOypra;

— Kowmuret no o6pazoBanuto Cankr-IlerepOypra;

— [pyrue rocynapcTBeHHBIE OpraHbl U OPraHU3allii, HA KOTOPBIE B COOTBETCTBHH C 3aKOHAMH U MHBIMH
MpaBOBBIMU akTamMu Poccuiickoii denepannuu BO3NIOKEHA MPOBEPKA JICSITEIBHOCTH 00Pa30BaTEIbHBIX
YUpEKIECHUI
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