KOMusi OOKYMEHTA 3ABEPEHA LIM®POBOM NOAMNUCHLIO
aKkTyanbHble oTnevaTku ceptucdukartos UM
pa3meLlleHbl B nogpasaene «J]oxymeun.l» pasgena

HpI/IHﬂTO Ha 3aceaHuu «CBepneHus 06 o6pasoBaTenbHON OpraHn3auumny, (yT ep>K/:[aIO>>

OdJVILWIaanOI'D WUHTEepHeT- caunTta
II€ZIarOrMYECKOT0 COBETa FBOY wikonki Ne420 Canicr-Merep6ypra I[H eKTOp I'GOY COIII Ne420:
npoTtokon Ne 1 ot 30.08.2024 1. M .z‘ Crykanos U.A.

anKas No 267/1 ot 30.08.2024 r.

Ilosto>xenne 06 opraHM3aINy JeATeIbHOCTH 10 OKa3aHMIO TUTATHBIX Y CITYT
I'bOY COII Ne 420 Kosmmrickoro pavioHa Caukr-IletepOypra

1. O6umue nosioKeHHst
1.1 Tlonoxxenue 00 oOpraHM3aLMM [AEATEIBHOCTH 10 OKA3aHWIO IJIATHBIX OOpPA30BaTENbHBIX YCIYT B
roCy/IapCTBEHHOM OromKeTHOM 0011e00pa3oBaTe/IbHOM YUpeXIeHHH cpeaHei o6ieobpasoBaTenbHON
mkone Ne 420 Konnunckoro paiiona Cankr-IlerepOypra (B manbHeiiem IlosoxeHue), paspaboTaHo B
COOTBETCTBHM CO CJIeyIOLMMH HOPMAaTUBHO-PABOBbLIMU aKTAMHM:
— T'paxnanckuit konexc Poccuiickoii @enepariuu Ne 51-03,
— bromxeTHbI KomeKe,
— Hanorosslii kogekcom,
— 3axon PO ot 19.01.1996r Ne 2-®@3 «O 3auure npas norpebuTenei,
— @enepanbhelii 3akoH PO «O6 obpasosanuu B Poccuiickoit @enepauium» ot 29.12.2012r. Ne 273-@3,
— 3axoH Cankr-Ilerep6ypra ot 17.07.2013 Ne 461-83 «O6 o6paszosanuu B Cankr-IletepOyprey,
— «lIpaBuna oxa3aHus mIaTHEIX 0Opa30BAaTENbHBIX YCIYr», YTBEPAKIEHHBIE TOCTAHOBIEHHEM
IpaBurensctea P@ ot 15.09.2020 r. r. No 1441,
— Ilocranosnenne Ne 28 or 28.09.2020r. «O6 ytBepxaenun canutapubix npasun CIT 2.4.3648-20
«CaHuTapHO-3MUAEMHOJIOTHYECKHEe TPeOOBAHUS K OPraHU3allksiM BOCTIMTAHUS W 00y4eHHs, OTAbIXa
1 03[0POBJICHHS IETEH U MOJIOIEKHY,
— 3axon PO ot 25.12.2008r. Ne273-@®3 «O npoTHBOAEHCTBIH KOPPYIILIMK,
— 3akoH P® o1 27.07.2006r. Ne 152-®3 «O nepcoHanbHBIX JaHHBIX),
— 3axon P® ot 25.05.2006r. Ne 59- @3 «O nopsake obpaileHui rpaxaad PDO»,
— [Ilocranoenenue IlpasutensctBa P® ot 28.10.2013 r. Ne 966 «O JHLEH3UPOBAHHH
obpa3oBaTesbHON eATETbHOCTHY,
Verag 'BOY wkonbt Ne420 Canxr-IletepOypra.
1.2. Ilonstus, ucnonb3yemele B HacToslleM [TonokeHuH:
«3aKa3uMK» - (PU3MUECKOE U (MITH) FOPUIUUECKOE JTUL0, UMEIOLIEE HAMEPEHHE 3aKa3aTh MO0 3aKa3bIBAKOLLIEE
nyaTHbie 00pa3oBaTeNbHbIE YCIyrH A ce0s M MHBIX JIKL HA OCHOBAHMH JI0r0BOPA,;
«UCMOJIHUTENbY» - TOCYJapCTBEHHOE OroKeTHOe  00LieoOpa3oBaTeNibHOE — YUPEKACHHE  CPEMHSss
obumeobpasoparenbHas wikona Ne 420 Konnunckoro paiiona Cankr-IletepGypra;
«HENOCTATOK MIATHBIX 00pa30BaTEIbHBIX YCIYI» - HECOOTBETCTBUE IUIATHBIX 0OPa30BaATENbHBIX YCIYT WM
00s13aTe/IbHbIM TPEOOBAHMAM, NPELYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBIEHHOM MM MOpSAKE, WU
YCJIOBHSIM JIOr0BOpa (IIpY MX OTCYTCTBHUH MIIM HETIONHOTE YCIOBHM 00BIYHO MPeabsBIIeMbIM TPEOOBAHHUSIM),
WM UENAM, [Ji3 KOTOPBIX IUlIaTHble 00pa30BaTelbHble YCIyrd OOBIYHO HCIMONB3YIOTCS, WIIH LEsM, O
KOTOPbIX MCIIOJIHUTEIB OBl MOCTaB/EH B U3BECTHOCTH 3aKa34MKOM IPU 3aKJIFOYEHHH I0r0BOpa, B TOM YHCIIEe
OKa3aHWs MX He B IOJHOM 0O0beMme, MpeJyCMOTPEHHOM O00pa3oBaTENbHBIMH MpPOrpaMMaMy (HacThio
o6pa3oBaTenbHO# MPorpaMMmel);
«ofyuaromuicsy - pU3nUecKoe UL, OCBauBarolliee 00pa3oBaTeNbHYIO IPOrpaMMy;
«TUIaTHBIE 00pa3oBaTeIbHbIE YCIYIH» - OCYILECTBICHHE 00pa3oBaTe/ibHOM AeSTENbHOCTH M0 33a1aHMIM U 33
CUET CPEACTB (PU3MYECKUX U (MIIM) IOPUAMYECKHX JIMLL M0 A0roBopam 00 00pa30oBaHHHM, 3aKIIOUYAEMbIM MPU
npueme Ha obyueHue (nasee - 10roBop);
«CYIIECTBEHHBIA HENOCTATOK IIATHBIX OOpa30oBaTENbHBIX YCIYr» - HEYCTPaHHMbIH HEJOCTATOK, MWIIH
HEJIOCTATOK, KOTOPbIH HE MOXKET ObITh YCTpaHeH 0e3 Hecopa3MEpHbIX PACXO/OB WIIM 3aTpaT BPEMEHH, MU
BBISIBIAETCS HEOAHOKPATHO, WJM MpPOSBIAETCS BHOBb MOCJE €ro YCTPaHEeHHWs, WKW [pyrue nonoOHbie
HEIIOCTATKH.
1.3. TlonoxkeHue omnpenenseT MOPSAOK OKasaHMs MIaTHbIX obpasoBatenbHbIX ycayr B [BOY Ne 420
Konnuuckoro pationa Cankt-IletepOypra.
1.4. IInaTHele 06pa3oBaTesbHbIE YCIyrH HE MOIYT ObiTh OKa3aHbl BMECTO 06pa30BaTE/IbHON AEATENLHOCTH,
¢duHaHcOBOE oOfecreueHHe KOTOPOM OCYLIECTBISETCS 3a CYET OOMKETHBIX accurHoBaHuit. CpencTsa,
NIOJTy4EHHbIE HCTOJHHUTENSIMU [IPH OKa3aHHM TaKWX IJIATHBIX 0OpasoBaTeNbHBIX YCIYT, BO3BpallaroTCs
JIMLIAM, TUIATUBLLHM 3TH YCIYTH.
1.5. HMcnonHuTenb BOpaBe OCYLUECTBISATH 32 CHET CPeACTB (DM3WUECKMX JIML [1aTHble 00pa3oBaTelbHbIE
YCJIyru, HE€ TMNpeayCMOTPEHHbIE YCTAaHOBJICHHbIM TOCYOapCTBEHHbIM 3aJaHHUEM, Ha OOWHAKOBbLIX TIPpU



OKa3aHWUU OJIHUX U TeX e ycayr ycioBusix (.. 3, 4 TlpaBun okazaHus IJIATHBIX 00Pa30BaTENbHBIX YCIIYT,
YTBEPKIEHHBIX mocTaHoBienueM IpaBuTenscrea PO ot 15.09.2020 1. . Ne 1441)

1.6. OTka3 3aka3uuka OT HpeJiaraeMbIX eMy IUIATHBIX 00pa30BaTEIbHBIX YCIYT HE MOXKET OBITh MPUYHHON
W3MEHEHUS 00beMa U YCIIOBUH YKe MPEIOCTABISEMBIX €My HCITOJHUTENIEM 00pa30BaTeIIbHBIX YCIYT.

1.7. TlonmoxxeHue OMpeneNsseT TOPSNOK W YCIOBHS MPEIOCTaBICHUS IUIATHBIX YCIYr OOy4YaroImuMmcs,
rpaXkJilaHaM ¥ OpTaHU3aIsIM, J1ajiee HMEHYIOTCS — IOTPEOUTEIH.

1.8. TlonoxeHue sBIsICTCS OO0SA3aTENBHBIM I MCIIOJIHEHUS BCeMH paOoTHHKaMHU [ocymapcTBEHHOTO
OromKeTHOTO 00IIe00pa30BaTEIHLHOTO YUPEXKACHUST cpenHed oOmeobpa3oBarenbHONH mKombl Ne 420
Konmuuckoro paiiona Cankt-IletepOypra (nanee — 'BOY mikona 420).

2. Buapl IJIaTHBIX YCJIYT.

K mnataem yemyram, npegocrasisieMbiM [ bOY mkomnoit Ne 420, oTHOCSTCS:

- 00y4eHue 1Mo TOTOHUTEIBHBIM 00pa30BaTeIbHBIM IPOTPaMMaM;

- IpenoJaBaHue CIeUaIbHBIX KyPCOB M IIUKJIOB TUCLUILINH;

- 3aHATHA 10 YIITyOJIEHHOMY U3y4YEHHUIO IIPEAMETOB;

[lepedenp mnaTHbIX 00pa30BaTENIbHBIX YCIYT (QOPMHUPYETCS HA OCHOBE M3y4YEHHsS cIpoca oOydaroIuxcs U
X poxauTeneil (3aKOHHBIE MPEACTaBUTENH) Ha AONONHUTENbHBIE OOpa3oBaTelbHbIe yciuyru. Uzyuenue
cipoca ocyniectBisiercss ['BOY mkomoit Ne 420 myTem ompocoB, cobeceoBaHul, mpuéMa oOpaleHUn U
MPEAIOKEHUM OT rpakaaH.

3. YciaoBust IpeocTaBIcHUS IIATHBIX YCJIYT.

3.1. TBOY mxkona Ne 420 BrpaBe 0Ka3blBaTh IUIATHBIE YCIYTH, IPEAYCMOTPEHHBIE Y CTABOM C MMHUCbMEHHOTO
COIJIACHSI yUPEIUTEIS.

3.2. Ilo kaxxaoMy BHUIy IUIATHBIX OOpa30BATENILHBIX YCIYT JOJDKHBI OBITH 00Opa3oBaTeibHBIE MPOTPaMMBbI.
3.3. OOpazoBarenbHBIE YCIYI'H HE OKAa3bIBAIOTCS B3aMEH W B paMKaX OCHOBHOH 00pa3oBaTelrbHOMN
JIesTeNIbHOCTH, PMHAHCUPYEMOM U3 CPENICTB Or0KeTA.

3.4. Jloxol OT IUIaTHBIX YCIYI pacxoxyercss Ha ocHoBaHuU «IlonoxeHuss o pacxoJOBaHUM CPEACTB,
MOJYYEHHBIX OT NPEANPUHUMATEILCKON U HHOM, MPUHOCAILIEH 10X0 AEATEIIbHOCTI.

4. llopsinox mpenocTaBjaeHus! IONOJTHUTEIbLHBIX IVIATHBIX 00Pa30BaTEJbHBIX YCIYT.

4.1 Tlegaroruyueckuii COBET yTBEPKAAET 00pa3oBaTeNbHBIE IPOTPAMMBI TUIATHBIX YCIIYT.

4.2 Tlpukazom QUpeKTOpa HA3HAYAETCS OTBETCTBEHHBIM 33 OPraHU3AIMI0 TUIATHBIX YCIYT U OMPEENIeTCs

ero (hyHKIIMOHAIbHBIE 00S3aHHOCTH, HA3HAYAETCSI OTBETCTBEHHBIN 32 OPraHU3aIlUI0 U KOHTPOIb 33 KA4ECTBO

3THX yCIYT.

4.3 3akioyaeTcs JOrOBOP C POAUTEISIME (3aKOHHBIMU TPEACTABUTENSIMH) Ha OKa3aHUE TUIATHBIX YCITYT.

4.4 OcdopmistoTcst TPYAOBbIE OTHOMIEHUS C PaOOTHUKAMHU, 3aHATHIMH B TIPEIOCTABICHHUU IIJIATHBIX YCIYT.

4.5 OhopMIISIFOTCS U XPAHSTCS CIICIYIOIINE TOKYMEHThI OTUETHOCTH:

— IHACHBMEHHOE pa3pelleHre YUpeaUTeNs Ha OpraHu3aIHIo IJIATHBIX YCIIyT;

— TPHUKa3 IUPEKTOpa O HA3HAYEHWW OTBETCTBEHHOTO 3a OPTaHM3AINIO TUIATHBIX YCIYT M OMPEIEICHUH ero
00s3aHHOCTEH;

— TpUKa3 AUpeKTopa 00 opraHuzanuu miatHeix yeayr B [BOY mkomne Ne 420;

—  JIOTOBOPHI C POIUTEINISIMH Ha OKa3aHHe TIATHBIX 00pa30BaTeNbHBIX YCIIYT;

— TepedeHb IJIATHBIX YCIYT, YTBEPKIECHHBIN PYKOBOJIUTEIIEM;

— CcMeTa Ha K&K/l BU] YCIIYT;

— TpaduK OKazaHHS IUIATHBIX YCIYT C yKa3aHWEM IMOMENICHUH 1 paOOTHUKOB, KTO X OKa3bIBAET;

— JIOKYMEHTHI 00 oIjiaTe poAuTesel 3a OKa3aHHBIE YCIYTH;

— TpUKa3bl HA OIUIATY TPYAa PAOOTHUKOB, 3aHSATHIX B MPEJOCTABICHUH TUIATHBIX YCIYT H OCHOBAHUS K HUM
(TpyaoBBIE JOTOBOPHI, JOTOBOPHI MOAPSIA, IPUKA3bl O BHYTPEHHEM COBMELICHUH U T.11.);

— TOJOXXEHHUE O MPHUBJICUYCHUN U PACXOAOBAHUHN CPEACTB, MOIYUYEHHBIX OT MPeINPUHIUMATEILCKOW U HHOH,
MIPUHOCSIIEN T0XO0 NS TeTbHOCTH;

— KHUTa 3aMEYaHMi U NPEAJIOKESHUH 10 IPEJOCTABICHHIO TUIATHBIX YCIIYT.

5. O0yuyeHue He CONMPOBOKAAETCS MTOTOBOM aTTecTalMeil M BbIAavyeil JOKYMeHTOB 00 00pa30BaHUU.

6. [Topsinok oopMiIeHNsI, OIJIATHI M YU€TA MJIATHBIX YCIYT.

6.1 [IlpegocraBneHre TMIATHBIX YCIyr OQOPMISETCS JOTOBOPOM C  HOTPEOUTENSAMH, KOTOPBIM
periIaMeHTUpyeTCs YCIOBHS M CPOKM HX IIONY4YCHHUS, MOPSIOK pacyeToB, MpaBa, O00S3aHHOCTH U
OTBETCTBEHHOCTH CTOPOH.



6.2 CTouMOCTh OKa3bIBaEMBIX 00pa30BaTENbHBIX YCIYT B AOTOBOPE OMPENENSIETCS MO COTJIAIICHUIO MEXKIY
HCTIOJIHUTEIIEM B OTPEOUTEIIEM.

6.3 Ha xaxnplii BuA IUJIATHOM YCIYT'M COCTaBIISIETCSl CMETa, B KOTOPOW YYHMTHIBAIOTCS PACXOAbl Ha
3apa0OTHYIO TJIaTy, HAUYMCIICHHs Ha Hee, BOCCTAHOBICHHE KOMMYHAIBHBIX IIIaTEXEH, a TakKe pacxoabl Ha
COZIepKaHUE U Pa3BUTHE YUPEIKICHHUS.

6.4 OnuaTta yciayru NpoOU3BOAMTCS yepe3 OaHK.

6.5 T'BOY mkone Ne 420 006s13aHO MOTYYUTH OT IOTPEOUTENSI KBUTAHIMIO 00 OIIaTe C OTMETKOM OaHKa.

6.6 byxrantepckuii y4eT ¥ OTYETHOCTD OCYIIECTBIISICTCS B TIOPSAKE U B CPOKH, YCTAHOBJICHHbIE 3aKOHAMH 1
WHBIMA TIpaBoBbIME akTaMu P® Cankr-IleTepOypra.

7. IlpaBa u 00s13aHHOCTH MOTPedUTENeli MIATHBIX YCIYT.

7.1 Ilorpebutenu, mONb3yrOIMecs IUIATHBIMM YyCIyr'aMH, BIIpaBe TpeOoBaTh NPEAOCTABICHUS YCIYT
Ha/JIeXkKAaIero KadyecTBa, CBEACHUH 0 HAIMYMY JIUIIEH3UHU U O PacyeTe CTOMMOCTH OKa3aHHOU yCIyTH.

7.2 IloTpebuTteny, MONB3YIOIIUECS TUIATHBIME yCIyraMu, 00s3aHbI:

—  OIUIaTUTH CTOUMOCTbH MIPEJOCTABISIEMON YCIYTH;

—  BBINIOJHATH TpeOOBaHMs, 0OeCIIEUNBAIOIINE KaYEeCTBEHHOE MTPEJOCTABIICHHE TNIATHOH YCITyTH.

7.3 B cootBercTBHM ¢ 3akoHOAaTelbcTBOM Poccuiickoit @eneparuu 'bOY mkome Ne 420 mpu Hammaum
BUHBI HECET OTBETCTBEHHOCTh IEpel MOTPeOUTETIEeM 3a HEUCIIONHEHHE WM HEHaJUIeXxallee HCIOIHEHHUE
YCIIOBUH JIOTOBOPA, HECOOIIOZICHNE TPEOOBAHUMA, TIPEIBIBIISIEMBIX K OKa3aHUIO YCIIYT.

7.4 TloTpebuTreny, MONB3YIOIINECS [UIATHBIMHU YCIyraMH, BIpPaBe MPEIbsBISATh TPEOOBAHUS O BO3MEILEHHU
yOBITKOB, MPUYMHEHHBIX HEUCIIOIHEHHEM WM HEHaJJIe)Kalllee MCIIOIHEHUE YCIOBUM OTOBOPA, a TaKXKe O
KOMIIEHCAIIMM 33 NPUYMHEHUE MOPAJIBHOIO BpEla B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoi
®enepaunn 1 HactosuM Ilonoxenunem.

7.5 llpu Hecobmonernn ['BOY mkonet Ne 420 mo ero BuHE 00s3aTENBCTB MO CPOKAM HCIIONHEHUS YCIYT
MOTpeOUTENb BIIPaBe BHIOPATH IO CBOEMY BBIOODY:

— Ha3HAYUTh HOBBIA CPOK OKa3aHHS yCIyIH;

— 1oTpeOOBaTh YMEHBIIECHHSI CTOMMOCTH MIPEAOCTABISIEMON YCIyTH;

— 1OoTpeOOBaTh UCTIONHEHHS YCIYTU APYTHM CIIECLUATIICTOM;

—  PacTOPrHyTh JOTOBOP M MOTPEOOBATH BO3MEILECHHS YOBITKOB.

7.6 IlpeTeH3un U CHIOpHI, BO3HUKAIOMIKE Mex Iy notpeduteneM u ['BOY mkonoit Ne 420, pa3pemratorcs o
COIVIAIICHUIO CTOPOH MJIM B CyJeOHOM HOpsIKE B COOTBETCTBUM C 3aKOHOAATENBLCTBOM Poccuiickoit
®depnepanuu.

8. KoHTpoJIb 32 Mpe1ocTaBIeHUEeM IIATHBIX YCJIYT.

KonTpone 3a opraHusanueil M KadyecTBOM BBIIIOJHEHHWS IUIATHBIX YCIYI HACEIEHHMIO, a Takke

MPaBUJIBHOCTHIO B3UMAaHUS TUIAThI C HACEJIEHHSI OCYIIECTRISAIOT B IpeiesiaX CBOeH KOMIETeHIINH:

— Ilotpeburenu B paMKax JOrOBOPHBIX OTHOILIECHUH;

— Apmunuctpauusg ['bOY mikosnsr Ne 420;

— Anpmvunucrpanus Konmuackoro paitona Cankr-IletepOypra;

— Kowmurer no o6pazosanuto Cankr-IlerepOypra;

— [Ipyrue rocynapcTBEHHBIE OpTraHbl M OpraHU3alliy, HA KOTOPBIE B COOTBETCTBUM C 3aKOHAMHU U WHBIMU
MpaBOBBIMHU akTamu Poccuiickoii depepanuy BO3IOXKEHA MPOBEPKA JSATEIHHOCTH 00pa30BaTEIILHBIX
yUpexICHUI
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